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CHAPTER I
lOTRODUCTIOH
Significance of the Study
All life ia an adaptation; in human beings, it ia an at¬
tempt of the individual to adapt to his environment, whether
it be hia external or hia Internal environment,^ Perhaps,
every individual, either out of hia biological nature or more
certainly out of conditioning life experiences before and after
birth, haa strong dependency needs to which is opposed the
drive for activity and individualization, in short, for self-
aaaertlon#
Without some dependency needs, paradoxically enough, the
infant vrould not live long enough to be independent, nor could
the client relate himself to the social case worker suffi-
Q
ciently to use an agency's services.
The noted sociologist. Dr, W, I, Thomas, related all
human behavior to four fundamental or basic wishes: (1) the
wish for security, (2) the wish for new experiences, (3) the
wish for response, and (4) the wish for recognition,^ One of
the greatest gifts anyone can offer is to enable another to
^r, Josepha Skobba, Atlanta Psychiatrist, Atlanta Uni¬
versity School of Social Work, Lecture, June 10, 1951,
2
Ruth Smalley, "Some Emotional Aspects of Dependency",
Meaning and Use of Relief in Case Work (New York, 1941), p, 3,




realize hie own capacities for the fulfillment of all, or any
part, of these basic wishes.
Since man’s continual existence depends on secxorlng the
basic necessities of life such as food, clothing and shelter,
the relief request for assistance in obtaining these commodi¬
ties has been with society since the beginning of time. Most
social agencies had their beginning in meeting such concrete
needs
In the present Korean conflict, as in most wars, many
families of servicemen go to war when the men go. The absence
of the bread-winner usually inpalrs the economic standards of
the family and often creates many emotional and social problems.
Under such circumstances, economic standards,
family organization and morale are seriously un¬
dermined in a comparatively short time in a
family which had previously-apparently maintained
Independence and stability,*^
Income adjustment is often times the first problem with
which some families may seek aid, thus, opportunities for con¬
structive case work services should enter into the considera¬
tion as well as the nature and extent of financial assistance.
Since problems are generally due to a multiplicity of causative
factors, each arising from diverse personal and social situa¬
tions, the professional social worker with a sound understanding
^Beatrice Z, Levey, ”The Relief Request And its Place In
Case Work”, Meaning and Use of Relief In Case Work Treatment
(New York, 1941} p, 12,
^Pauline V, Young, Social Case Work in National Defense
(New York, 1941) p, 7,
3
of the sources of the families’ problems must closely study
the whole situation to determine whether or not the financial
difficulty is only one factor in a constellation of compli¬
cated problems, and to determine to what degree the reduced
Income will threaten the standards of living and the morale of
the family members,^ The quality and extent of services to
these families will, to an appreciable degree, depend upon the
case worker's ability to bring all of these facts into play
and to relate them significantly to each other*
The writer of the study was not seeking final answers to
the question as to why social and economic needs existed; he
was, however, concerned with present problems of servicemen
and their dependents, and the precipitating social factors in
the process of becoming economically dependent.
Interest in this study was developed during the writer's
advanced Field Work experience in the Home Service Department
of the Chicago Chapter of the American Red Cross, The Home
Service program is a method of fulfilling a charter respon¬
sibility of the American National Red Cross, It serves active
servicemen and their dependents, veterans and their dependents,
and the dependents of deceased servicemen and veterans. The
writer's special interest in the problems of servicemen, the
large nvunber of requests for financial assistance received by
the department and the Intense Interest and enthusiasm shown
^Ibid,, p, 16,
4
in each of these cases hy the writer’s supervisor were the major
motivating factors in the focusing of attention on the many
economic problems arising in families as a result of military
mobilization for the Korean War*
Pvirpose of The Study
The pvirpose3 of this study were to ascertain the charac¬
teristics and needs of servicemen’s dependents in forty-six fi¬
nancial assistance cases known to the South District Unit of the
Home Service Department of the Chicago Chapter of the American
Red Cross; to describe social factors leading toward financial
needs: and to describe the services provided for-meeting these
needs: and to describe the agency setting in which the study
was made.
Method of Procedvires
The information was secured from forty-six financial as¬
sistance cases of the Home Service Department of the Chicago
Chapter of the American Red Cross, A review was made of the
South District Unit Supervisor’s statistical cards of all cases
receiving service in the South District from July 1, 1951 to
October 1, 1951, A further breakdown was made of the statistical
cards to ascertain which cases were opened during this period.
These cases were obtained from the files (closed and opened) to
ascertain the ones containing a ”Home Service" disbursement sheet;
the forty-six cases having such a disbursement sheet were ex¬
tracted from the case records with the use of a schedule made by
the writer, A review was also made of agency manuals, articles.
5
books, class notes and publications pertinent to the subject.
Scope and Limitations
The study was limited to forty-six financial assistance
cases of active servicemen known to the South District Unit^
of the Home Service Department of the Chicago Chapter of the
American Red Cross, from July 1, 1951 to October 1, 1951, The
entire group of cases that were accepted for financial plan¬
ning during this period were included. These months were
selected because they represented a period characterized by
an increase in requests for financial assistance, and secondly,
because, they represented a period immediately following the
first year of mobilization for the Korean Conflict,
See map on page 6, (The South District Unit of the Home
Service Department encompasses all territory from Pershing
Road, or 39th Street, south to the city limits, or 135th Street,
South)•
CHICAGO HOUSE NUMBER MAP
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CHAPTER II
THE SETTING OP THE STUDY
Development of The Home Service Department of
The American Red Cross
Since its inception in 1864, the American Red Cross move¬
ment has expanded its pvirpose to include not only aid to the
sick and wounded of armies in times of war, but also services
to servicemen and their dependents, veterans and their de¬
pendents, and special services to other civilians,^
During World War I, it was soon recognized that the morale
of the fighting man was of utmost importance in achieving
victory; the concept being that a serviceman who is free from
worries about his family and affairs back home makes a much
better soldier. In order to serve the special needs of men
in military services, the Home Service Department of the Amer¬
ican Red Cross was organized in 1917, as an emergency measure
and was based upon the essentials of social case work methods.
With the cessation of war. Home Service was continued as a
peace-time activity because of the special services it had
rendered which were continuously requested by servicemen or
p
veterans and their dependents,^
The National policy of the American Red Cross is broad
in scope with major emphasis on meeting the needs of the
Alfred Harries, Director, Home Service Department of the
Chicago Chapter of the American Red Cross, Interview, Chicago,




servicemen, veterans, and their dependents without regard to
race, religion, citizenship, settlement, or legal residence.
Beyond the requirement of the national program, chapters have
wide discretion in developing their local programs in relation
2
to local needs and available community resources.
Financial Assistance Policy
The Home Service Department of the Chicago Chapter of the
American Red Cross gives financial assistance on the basis of
need:
1. By the use of Chapter funds for basic main¬
tenance needed by wives and children of servicemen
during the period ponding receipt of first allot¬
ment, and during periods when such benefits as may
be due are delayed or interrupted.
2. By the use of Chapter funds, or by referral
to other local resources, for basic maintenance
needed by other dependents^ of servicemen during
such periods as mentioned in number one, above.
3. By the use of Chapter funds, or by re¬
ferral to other resources, for emergency needs of
wives and children of active servicemen.
4. By the use of Chapter fiinds, or by re¬
ferral to other resources, for emergency needs of
other dependents^ of active servicemen.
^Ibid.
2
The American Red Cross Home Service for Servicemen.
Veterans, and i*heir Dependents, American National Red Cross.
Revised December, 1951, p, 1.
5
Chicago Chapter-American Red Cross, **Home Service Fi¬
nancial Assistance Policies,” (Mimeographed) October 24, 1951.
4
Other dependents who were more than fifty percent de¬
pendent on Servicemen are not referred to other resources;
their needs are met by using Chapter funds.
5
These relatives must be dependent on the Serviceman for
major support.
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5, By the use of Chapter fiinds for basic
maintenance and emergency needs of servicemen dis¬
charged from service because of pregnancy,
6, By the use of Chapter funds or by referral
to other resources for basic maintenance or emer¬
gency needs of disabled veterans and their depen¬
dents and of the dependents of deceased servicemen
and veterans during the period pending adjudication
of the first application to the Veterans Administra¬
tion for service-connected benefits,
7, By the use of Chapter funds for transporta¬
tion needs of next of kin to visit a critically ill
serviceman when the military requests presence of
next of kin.
Although all financial assistance from the Red Cross is
given on the basis of need, financial assistance may be Issued
in the form of a loan or a grant, depending upon the client’s
ability to reimburse the Chapter,
Whenever requests for financial assistance Involve de¬
viation from the above-stated policies, consideration will be
given on an individual case work basis; approval for issuing
financial assistance over and beyond the above mentioned
policies rests with the Supervisor of Casework Services,^
In providing financial assistance for individuals and
groups covered by the financial assistance policies, it is
expected that those cases that are cxirrently active with
another agency will remain with that agency, with Home Service
making available the services other than financial assistance.
When financial assistance is requested pending receipt of a
dependent’s allotment and there are indications that the an¬
ticipated income will not cover budgetary needs, arrangements
^bid.. p, 2,
10
are made for immediate referral to a public agency v/hich can
give financial aid as a part of long-range planning*
Definition of Terms Used in Study
1* Serviceman - any active member of the Armed Forces,
2, Class Q Allotment - in lieu of Quarters Allowance; a
regular monthly check received by serviceman’s dependents, to
which both the serviceman and'the military contribute,
3, Class E, Allotment - a regular monthly payment of a
specific Stan which the serviceman voluntarily contributes from
his pay,^
4, Basic Maintenance - such regularly needed essentials
as are necessary to attain at least a minimum of economic
2
welfare, a health and decency standard of living*
5* Emergency Needs - such needs as medical and hospital
care, transportation, biirlal and other essentials to health
and welfare that are urgent and require Immediate attention*^
6* Periods when.such benefits as may be due are delayed
or interrupted - those delays and interruptions incidental to
the processing of applications for family allowance by the
military.
^he Serviceman must make formal application before any
kind of allotment is rewarded in favor of his dependents*




7, Field Director - an American Red Cross representative




CHARACTERISTICS OF THE GROUP
War brings with it social upheaval, restlessness and dis¬
organization that upset family stability; it exerts a marked
influence upon the characteristic form of family living.
When the home has been broken, or in any way become disrupted,
it should be dealt with as an individual problem,^
The social case worker must approach the family as a unit
of interacting personalities who are in a state of tension
created by the interruption of normal family relationships and
activities. The need to protect and preserve the family will
demand much thought and effort; it will challenge the indlvld-
ml member of each family, who will need an understanding of
what he can expect of the community and of the various social
agencies that serve the family. Members will also need to
know what their qualifications and obligations are, as well as
their ways and means.
The work of the Home Service Department of the American
Red Cross is focused on the individual and his family as a
social unit of primary importance, both to him and to society.
As a background to rendering financial assistance, the
^Ernest R, Groves, Social Problems of The Family (Phlla
delphia, 1927), p. 172,
2
Pauline V, Young, 0£, cit., p. 20,
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composition of the family, itself, should be taken into con¬
sideration.
Age
The ages of servicemen studied ranged from nineteen years
to thirty-four years. In comparison, the wives ranged in age
from fo'urteen years to thirty-two. Table 1, below, shows the
age distribution of servicemen and wives at the time of re¬
quest for financial assistance,
TABLE 1
AGE OP SERVICELIEN AM) WIVES AT TIME OP REC^UEST










Total 46 5 1 14 12 9 1 1 3
17-19 2 1 1
20-22 14 2 9 3
23-25 18 2 1 3 7 4 1
26-28 6 2 4
29-31 2 1 1




1 1 ! « 1 1
1
1
Table 1 reveals that out of the forty-six cases studied
only two servicemen fell within the 17-19 age group. In con¬
trast to this figure, there were fourteen or almost one-third
14
of the servicemen who were included in the 20-22 group, while
tv/elve, or more than a fourth of the wives came within the 20-
22 range, The largest group, range 23-25, accovinted for
eighteen, or more than one-third of the servicemen in com¬
parison to the nine wives that fell within the 23-25 group.
It seems significant that thirty-two, or about two-thirds
of the servicemen ranged in age from twenty to twenty-five.
Twenty-six, or over one-half, of the wives were from seventeen
to twenty-two. The fact that nine of the fourteen servicemen
in the 20-22 age category had wives in the 17-19 group, and
seven of the eighteen servicemen in the 23-25 group had wives
in the 20-22 age group'seems to indicate that, as a general
rule, most of the servicemen studied were from one to four
years older than their wives. The study also revealed that the
majority of serviemen Included in this study and their wives
were married at an early age. According to Burgess and Locke,
several changes may be expected to occur in age at marriage
during and after a war. Many servicemen marry at an early age
by contracting hasty and hurry-up unions. The Census Bureau
shows that in 1940, the median age of those marrying for the
first time was 24,3 years for men and 21,6 for women,^
Race
The American Red Cross places major emphasis on meeting
^Ernest W, Burgess,
York, 1945), p, 677,
and Harvey J, Locke, The Family (New
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needs of servicemen and their dependents, veterans and their
dependents without regard to race, religion or legal residence.
In order to understand the characteristics of the group studied,
the writer gave consideration to the distribution of families
according to race. Table 2, following, shows such distribution,
TABLE 2
DISTRIBUTION OP PAMLIES ACCORDING TO RACE




Negro and White 1
Unknown 1
Table 2 reveals that thirty-three, or about three-fovirths
of the families were Negro, Eleven, or about one-fourth, of
the cases studied were White, There was one Negro and White
family. This large percentage of Negro might be attributed
to the fact that South District Unit of the Home Service De¬
partment of the agency sttidied covers an area heavily popu¬
lated by Negroes, and secondly, to the part of the marginal
economic condition that confronts many Negroes,
Religion
In all societies, religion has been an important factor
16
In helping men to live according to socially approved standards.
For many people, it provides a focus about which personality
can be built
Of the forty-six case records studied, only twenty-five
indicated religious faith of families. Table 3, below, shows
that eighteen, or more than one-third, of the families were
Protestant; and, seven were Catholic, Out of the twenty-five
cases which indicated religion, no record showed Jewish faith*
TABLE 3
RELIGIOUS AFFILIATION OF FAMILIES





Marital Status and Relationship of Dependents
There seems to be a general increase in marriage rates
at the onset and during wartime. Table 4 shows the marital
status of servicemen included in the study.
^Paul H
pp, 255-257,
Landis, Our Changing Society (Boston, 1942),
17
TABLE 4
MARITAL STATUS OP SERVICEMEN





The above data reveal that only five of the forty-six
servicemen were single, two were separated^ and thirty-nine
were married* Both of the separated men had children.
Burgess and Locke point out that:
The immediate effects of war are to increase
the number of marriages, first, to avoid service,
then to enjoy married life before induction, and
later to enter into a union as security against
separation and other vicissitudes of an unkind
nature
Table 5 shows the relationship distribution of service¬
men’s dependents.
^he serviceman has the prerogative to apply for allot¬
ment and other government benefits for his dependents. Separ¬
ation does not make the wife ineligible for government bene¬
fits, nor does it render her ineligible for services from the
Home Service Department of the American Red Cross,
2
Ernest W, Burgess and Harvey J, Locke, og, cit., p, 702,
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TABLE 5
COMPOSITION OF FAMILY AKD NUIvIBER
OF SERVICELIEN REQUESTING FINANCIAL ASSISTANCE
Composition of Family Niomber of Servicemen
Total 46
Wife - no child 10
Wife and one child 23
Wife and two children 6
Wife and three children 1
Wife and four children 1
Mother 3
Mother and one Sibling 1
Mother and two Siblings 1
An analysis of Table 5 reveals that twenty-three, or one-
half of the servicemen were married^ and had one child; ten,
or more than one-fifth, of the servicemen were married and had
no children; six were married with two children*
Piirther analysis of Table 5 reveals that thirty-three, or
more than three-fourths of the married servicemen, had one or
no children. Such factors would seen to characterize a general
trend toward a smaller family, as seen in Western culture during
the past three centuries,^ The fact, however, that many
servicemen had been married only a short time and many of the
“Married”, as referred to subsequently, will Include
separated servicemen.
2
Constantine Panunzio, Ma.ior Social Institutions (New
York, 1949), pp. 184-189.
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wives were already pregnant may tend to offset any real sig¬
nificance of these findings in relation to the present trend
toward smaller families*
Branch of Service and Military Status
For identification and classification purposes, most face
sheets of the case records studied indicated the branch of
service of the serviceman* Very few, however, showed the
ranks; of the ones given, most of them were privates. This
was probably because of the apparent short time most men had
been in military service,^ Table 6 shows the branch of
service of the applicant and the method by which the service¬
man entered military service,
TABLE 6








Total 46 25 14 7
Army 29 20 5 4
Air Force 10 3 7
Navy 7 2 2 3
Table 6 discloses that twenty-nine, or almost two-thirds
1See Table 7*
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of the servicemen were in the army; ten, or more than one-
fifth of them were in the Air Force; and seven were in the
Navy.^ In regard to the method of enlistment, twenty-five,
or more than half of the men were drafted. It is significant,
however, that fourteen, or almost one-third of the men volun¬
teered for military service. Method of enlistment was not in¬
dicated in seven cases.
It was quite Interesting that only one of the four¬
teen servicemen who entered by voluntary enlistment was single
the other thirteen were married men. There were five cases in
which the married servicemen who volunteered had one child;
in three cases they had two children; in one case there were
three children, and in another case four. Three of the
married volunteers had no children. Some of the possible
reasons for the voluntary enlistment of these married men will
be pointed out later in this study.
^wo of these servicemen were in the Marine Corps, a
branch of the Navy,
CHAPTER IV
SOCIAL FACTORS LEADING TOWARD FINANCIAL NEED
Quantitatively, the bulk of case work lies in meeting re¬
quests for concrete social services* It has long been recog¬
nized that social needs are overlapping, and that common needs
persist within cultural variations. Since all human problems
consist of environmental and personality factors, psychologi¬
cal insights are needed to treat economic difficulties as well
as emotional problems.
The Home Service social case worker, in analyzing the
problems of the serviceman’s family, gains an insight into the
interaction between the present and past problems and the
ability of the family to extricate itself from current diffi¬
culties, or its capacity to participate actively in the process
of amelioration. Although no diagnosis can be complete, the
diagnostic process assumes that social needs can be described
and understood in some measure,^ ’’Causality can be indicated
O
only in approximate, not absolute terms,” Some of the factors
found operating together in the cases studied will be de¬
scribed.
^Gordon Hamilton, Theory and Practice of Social Case





During period.3 of national emergencies, many couples
marry whether or not ithey are economically, socially or emo¬
tionally ready for the enterprise of family living. Hasty and,
at times, strange unions have often resulted in serious marital
maladjustments,^ Table 7 shows the length of time servicemen
were married before entering the armed forces.
TABLE 7
DURATION OP SERVICEIvIEN»S MARRIAGES
PRIOR TO MILITARY SERVICE
Length of Time Married Number of Servicemen
Total 46
Less Than Six Months 6
Six Months to Twelve Months 5
One to Two Years 4
Two to Three Years 4
Three to Pour Years 5
Pour to Pive Years 5
Plve to Ten Years 1
Ten to Fifteen Years 1
Married During Military Service 7
Single at Time of Study 5
Marriage Date Unknown 3
The above table reveals that thirty-one, or about two-
thirds of the servicemen, were married before enlisting into
military service. Of this number, eleven were married less
^Pauline Young, cit,, p, 8,
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than a year before entering service. All except two of the
remainder had been married less than five years. One service¬
man in the less than six month group was separated. Inhere
were twelve servicemen who were single at the time of military
enlistment, j^lve of these were married during the first year
of active military service, and two were married diu'ing the
third year of service.
Occupation of Serviceman Prior to Military Service
The vocation of the head of the family is an Important
facter in any discussion of factors contributing to financial
crisis. Table 8 shows the civilian occupation of servicemen
prior to enlistment.
TABLE 8
PRE-SERVICE OCCUPATIONS OP SERVICEMEN









Table 8 shows that twenty-five, or more than half, of the
servicemen were employed as laborers before their enlistment,
while ten, or more than one-fifth were unemployed. The study
24
further revealed that eight of the servicemen's wives were em¬
ployed prior to the servicemen's enlistment. Six of the wives
were employed on labor Jobs; one had professional employment;
and one did clerical work. In many cases, the serviceman's
family was experienceing financial difficulties before his en¬
listment. Such was the case of Private King's family.
Case 1
Mrs, King telephones in August, 1951 to re¬
quest financial assistance pending the receipt
of her Q allotment. Pvt, King enlisted in the
service, for the first tim.e, ten days before the
wife's request. He had not been working steadily
before he went into the Air j^orce. The wife and
baby lived in an apartment hotel and the rent
was $ 11,00 per week. They owed five weeks back
rent, and the landlord had threatened many times
to evict Mrs, King, He advised her that if she
did not have the money by six o'clock that
evening he was going to put her "out on the
street
In Case 1, an eviction threat from the landlord was the
precipitating factor that prompted Mrs, King to seek outside
assistance. Case 2 seems to be typical of many servicemen
who voluntarily reinlisted in the armed forces.
Case 2
A telephone call was received from Mrs, John
stating that her husband had "signed up" for
service and had left for Chanute Field two days
prior to her request. At the time the serviceman
left home, his wife had no funds on hand. Worker
asked if Mrs, John had discussed with her husband
her management pending receipt of the allotment.
The wife answered that she had not much time to
discuss this matter, but had known he was plan¬
ning to re-enlist, since he told her previously
that he thovight this would be the wisest move.,.
25
Pol' several weeks before the serviceman left home
he was lonemployed. He previously had been working
at the stockyards, but had complained that he was
not earning enough and that the financial situation
was going from bad to worse,,, Following the ter¬
mination of this employment, the serviceman had
looked for work, but had been unsuccessful. Appar¬
ently it was his lack of work which prompted his
re-enlistment into service.
Often, the lack of employment on the part of those who
are able and willing to work creates a feeling of inferiority
and an increasing sense of failure,^
Miss Grace F, Marcus, an authority in the field of family
case work, points outj
Moreover, where employment is seasonal or ir¬
regular, it has often been Impossible for clients
to provide in advance for the whole period of unem¬
ployment and so the habit has been formed of run¬
ning up bills to be repaid when work starts again.
The interference of the unexpected in the lives of
such clients may contribute to their further con¬
fusion about the real relation of earnings to ex-
pendltxares and to partial ignorance of the actual
budget,,,,.
The uncertain.t les of employment affect the
unadjusted client in other ways, to the eventual
detriment of the family's financial stability,,
^n some instances, they weaken his confidence in
his own adequacy; make him feel inferior in his
role as head of the family, encourage his re¬
sentment of other difficulties in his job situ¬
ation, and accentuate his sensitiveness to do¬
mestic dissatisfactions because he feels his
hardships are not recognized,'^
Examination of the records disclosed that insufficient
Income of men who were employed prior to induction was a very
^Pauline V, Young, o^, cit,, p, 76,
2
Grace F, Marcus, Some Aspects of Relief In Family Case
Work (New York, 1929), p, l52.
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important factor in the family’s inability to make financial
adjustment after the bread-winner entered military service.
Table 9 shows the distribution of the average monthly
wage of the serviceman before present enlistment.
TABLE 9
AVERAGE MONTHLY WAGES OF SERVICEJfflN
PRIOR TO MILITARY SERVICE
Average Monthly V/age Nximber of Servicemen
Total 46
1 100 - 150 1
151 - 200 14
201 - 250 5
251 - 300 4
301 - 350 1
Unknown 21
The above data indicate that of the forty-six c&ses re¬
viewed, only twenty-five, or little more than one half, made
mention of the amount of wage income received from preservice
employment. Interestingly, there were fourteen, or almost
one-third, in the 151 - 200 group. Nine averaged from 200
to 300 dollars, with only one serviceman averaging more than
$ 300 monthly. The eight wives who were employed averaged from
^ 75 to $ 150 monthly.
Living Arrangements Prior To Military Service
The study of the forty-six case records disclosed that
most of the servicemen and their families maintained separate
27
living quarters prior to their entrance into military service.
Table 10 summarizes pre-service living arrangements of the
servicemen studied.
TABLE 10
LIVING ARRANGELENTS AND TYPE OP DV/ELLING UNITS
MINTAINED PRIOR TO MILITARY SERVDDE
Living
Arrangement
Number of Type of Dwelling Unit
Servicemen Furnished Unfurnished Unknown




27 14 5 8
Parents or
In-laws
11 5 1 5
Unknown 8 1 7
The above table discloses that, statistically, twenty-
seven, or about three-fifths, of the servicemen maintained
separate quarters before going into the armed forces; eleven,
or almost one-fourth, of the group lived with parents or in¬
laws, Significantly, fourteen of the twenty-seven men main¬
taining separate quarters rented furnished units, while five
rented unfurnished dwelling units. The records further re¬
vealed that only one of the servicemen owned the dwelling unit
in which his family lived. In most Instances, the serviceman’s
family living quarters consisted of only one furnished room
with kitchen and bath room privileges, or a one room kitchenette.
28
Usually, these furnished one-room kitchenettes rented at
$ 12 to $ 20 per week. In reviewing the forty-six cases. It
was difficult to discern the length of time the serviceman had
lived In the same dwelling unit at the time of his entrance
Into the armed forces.
Prom the previous section on occupation and Income, It
would appear that the majority of the servicemen could not
afford to purchase their own homes or rent more than one
furnished room. The shortage of housing units and the exorbi¬
tant rent prevailing In Chicago cannot be overlooked In any
study or analysis of socio-economic factors leading toward
financial need.
In some situations, these factors lead to serious family
tmadjustments, The case of Private Call Illustrates some of
the problems arising from such factors.
Case 3
The situation was presented as acute, as Mrs,
Call said, that her mother had. In addition to her¬
self and her young baby, a 15-year-old brother of
!1p3, C In the home, who was dependent upon Mrs,
Map (wife’s mother). Due to the estrangement be¬
tween llrs. Map and her husband, he did not contrib¬
ute any money toward the support of the family,
since he left the home following Mrs, Call’s re-
ttirn from the hospital
The serviceman had temporary jobs prior to
service and apparently did not earn enough to pro-
^ vide adequately for a family,.. Prom the general
conversation, the worker concluded that Mrs, Call
had not lived with her husband following their
marriage, due to economic pressures and the housing
situation.
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Changes In Home Conditions Since
Serviceman's Enlistment
All of the psycho-socio-economic problems of servicemen
and their dependents that are handled by the Home Service De¬
partment of the Chicago Chapter of the American Red Cross can¬
not be directly attributed to problems arising or resulting
primarily from the man's service in the armed forces, "...
almost any event, if of sufficient intensity or occurring in
a family which is not structiu?ed to meet it, may precipitate
a crisis,What happens as a result of the event seems to be
more important that what the event la. War is not really a
cause of family crisis, but rather only the precipitating
factor ,2
TABLE 11
CHANGES THAT OCCURRED IN THE HOI-IES AFTER
THE ENLISTMT OP SERVICEMEN
Changes in Horae Conditions Number of Homes
Total 30*
Servicemen Married during Military Service,..,,,.., 7
Wives Moved with Relatives 12
Wives Moved away from Relatives 2
Unemployed Wives Secxared Jobs,, 2
Dependents Moved Several Times, 3
Dependents Threatened with Eviction 4
^Each case tabulated for all changes appearing in record.
^Villard Waller, The Family, A Dynamic Interpretation
(New York, 1951), p. 459,
^Ibid.
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Table 11, page 29, shows some of the changes that oc¬
curred in the serviceman's home after his enlistment. This
table reveals that in many cases there were definite changes
in the living arrangements and home conditions following the
enlistment of servicemen. It seems significant that in eight¬
een Instances the wives or dependents attempted to find a
solution to their own problem by changing residence or by se¬
curing employment before requesting financial assistance from
the Red Cross,
Some servicemen's wives find themselves alone and un¬
accustomed to managing the household affairs in order to deal
with the ntunerous emergencies arising in family life and man¬
agement,^ In many instances, the considerable difficulty ex¬
perienced in trying to handle these problems resulted in fear
which created tension that undermined the effectiveness of the
individual's efforts and Increased the strains in her relation-
2
ship with her family, with the social worker, and with others.
Of the forty-six cases studied, only six indicated that
the servicemen left money, when they entered service, for
their dependents to manage on. The amount left dependents by
servicemen ranged from I 15 to $ 60, In many Instances, the
wives were left to pay debts accumulated before the servicemen's
^Pauline V, Young, a£, citp, 8,
^ayne McMillen, ”The Current Economic and Social Situa¬
tion - Its Implications for Social Work," The Social Service
Review, XXII (March, 1948), 1-9,
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enlistment•
Case 4 is an example of the relatives' inability to give
financial aid*
Case 4
Mrs* White, the wife of the serviceman, came
into the office to request financial assistance*
She seemed to have been very young and rather
childish in appearance and actions, fhe wife said
that she was only 17 years old and she appeared
worried as to.what she would do until her Q allot¬
ment arrived,^ In response to worker's comments,
the wife stated that her parents could not assist
her as they were old and not well. She knew that
they had applied at the Chicago Welfare Depart¬
ment for financial assistance. According to Mrs,
White, the serviceman's parents were not able to
assist because they had seven children to support,
and her father-in-law earns only $ 200 per month*.
Examination of the records disclosed that only seven of
the servicemen's wives were able to obtain financial aid from
relatives. Because of the marginal economic condition of many
parents and in-laws of the servicemen studied, most of them
could not afford to give regular or continued financial aid
to the servicemen's dependents without drastically impairing
their own existing economic stability.
The Home Service Department of the American Red Cross
gives financial assistance to wives and dependents on the
basis of actual need. Although relatives are always considered
a financial resource in determining need, no effort is made by
In most cases, the first Q allotment check is received
about two months after the allotment application is filed by
the serviceman.
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Home Service to force relatives to contribute to the support
of servicemen’s dependents. However, as part of his case work
skill, the trained social case worker does explore, with the
client, all possible resources of assistance.
The economic instability of most of the servicemen's
families included in this study may be visualized through
viewing Table 12,
TABLE 12
MILITARY SERVICE ELAPSING BEFORE Q











Less than 1 Month 25 22
1 through 4 Months 5 9
5 through 8 Months 3 3
9 through 12 Months 1 1
1 Year through 4 Years 6
Over 4 Years 1
Unknown 12 4
The above table reveals that in most instances, service¬
men took Initiative to apply for Q allotments during the first
month of military service. It seems significant that twenty-
two, or about half, of the dependents requested financial
assistance from the Red Cross before one month had elapsed
after the enlistment of the serviceman. Practically all of
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the requests made in less than one month were for financial
assistance pending the receipt of the first Q allotment. Moat
of the requests made after the first month of military service
were for emergency assistance pending receipt of delayed allot¬
ment checks, many of which were delayed as a result of request
for an increase in Q allotment to include babies born after
allotments had commenced.
Interestingly, seven, or one-half, of the fourteen men
who volunteered^ requested financial assistance within two
weeks after enlistment. There might have been many factors
influencing the enlistment of these ex-servicemen. Deane
points out that:
In many instances, he (ex-serviceman) is
too emotionally upset to accept the disciplines
of civilian life because he has not weaned a-
way from others for his support. He seems lost
when it comes to finding a job on his own which
is satisfactory to him.^
Other Factors Precipitating
Financial Difficulties
Many requests received in Horae Service by servicemen and
their dependents were not directly related to the enlistment
of the servicemen, but came as emergencies arising during the
^See Table 1.
^ifilliam H. Deane, "Social Factors Responslbile for the
Reenlistraent of Twenty-five Veterans of World War II at the
United States Army Recruiting Station of Atlanta, Georgia,
October, 1947 and November, 1947." (Unpublished Master’s
Thesis, Atlanta University School of Social Work, 1948), p,
18.
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period of the men’s military service. The nature and type of
such emergency requests were numerous and varied, but most of
them seemed to have resulted from the pregnancies or confine¬
ments of servicemen's wives.
In the forty-six case records studied, there were sixteen
pregnant wives needing medical planning. Some financial as¬
sistance was needed in all of these cases either before or
diorlng the wife's confinement, or after the arrival of the new
family member. Cases 5 and 6 are examples of financial dif¬
ficulties arising from the pregnancy of servicemen's wives.
Case 5
Worker asked Mrs, Green about her plana
to find other employment, pending recall to the
shirt shop, and the wife stated that she was
not feeling well and thought that she might be
pregnant. When Mrs, Green's employer learned
that she might be pregnant, he informed her that
she could not continue on the Job ■unless she
could obtain a statement from a physician that
she was not pregnant. The case worker told the
wife about the facilities at Fifth Army Head¬
quarters and encouraged her to call Immediately
for an appointment to hatee a physical examination.
Case 6
The Field Director referred Sgt, Rich to the
Home Service office for help with his rent problem.
The serviceman and his wife were to be evicted un¬
less $400,00 arrears in rent was Immediately paid.
The landlord, who was a good friend of Sgt. Rich,
died and the estate was in the hands of trustees.
Due to hospital and medical expenses Incurred in
recent confinement of his wife, the serviceman got
behind in his rent.
Frequently, after the birth of a child, the wife finds it
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difficult to continua managing on her present allotment and
request financial assistance pending the Increase of Q allot¬
ment, Case 7 seems to be typical of such situations.
Case 7
Mrs, Adams telephoned as planned regarding
the amount of her August allotment check. The
increase for the baby was not reflected in the
check received. The wife stated that she had to
pay some of the serviceman’s expenses while he
was on leave and buy a layette out of her last
check. She had received | 107,50 for herself
and other child, since the allotment began; the
increase would bring the amount to $ 125,00,
monthly. The case worker suggested that Mrs,
Adams write to the Army Finance Department re¬
garding the delayed increase to include the baby.
The agency continued to supplement the insuffi¬
cient income pending receipt of an allotment in¬
crease or the nature of the anticipated reply
from Ivirs. Adams' letter to Army Finance,
In reviewing the forty-six cases studied, the writer noted
that cultural factors seemed to have had some bearing upon the
financial crisis of many servicemen. An example of such
factors may be seen in Case 8,
Case 8
Cpl, Frank, an active serviceman, stationed at
Fifth Army, came into Home Service Office to re¬
quest financial assistance for himself and his
family. He explained that he had discussed his needs
with his Field Director at Fifth Army prior to com¬
ing to the chapter. The serviceman was quite frank
in stating that he and his wife had overspent when
they went to Nebraska to have their youngest child
christened. He commented that it had been the habit
of his family to have all children christened in the
home community of his parents, therefore, he did not
feel that they could ignore the custom when Vernon
was born. Though he drove, he said that their ex¬
penses enroute were more than they had anticipated.
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The relationship between the present problems of the
family members and the socio-economic and cultural milieu in
which they live should not be ignored or oversimplified by the
social case worker* Since the work of the Home Service De¬
partment was founded 6n the idea that the essential qualities
of home life should be preserved, the problems of each service¬
man and his dependents are treated individually.
CHAPTER V
STATUS OP CASES AND SERVICES GIVEN THE GROUP
The group of cases studied constituted thirty-two new and
fourteen re-opened cases. The fact that almost one-third of
the cases had received previous service in the Home Service
Department of the Chicago Chapter of the American Red Cross
was largely due to the re-enlistment of servicemen who had re¬
quested some type of service. Statistically, eight, or more
than one-half of the re-opened cases were of servicemen who
had voluntarily re-enlisted in the armed forces.
Source And Method of Request
The source from which a social agency receives its appli¬
cations reflects in some measure the extent to which the
services of that agency are known and understood by various
individuals and groups. Table 13 shows the source of request
and method of request used by the applicant.
Table 13 discloses that thirty-one, or two-thirds, of the
requests were made by the wives of servicemen. Careful exami¬
nation of the case records used in this study disclosed that
most wives learned about Home Service through the servicemen
and wives of other servicemen. Pvirther analysis of Table 13
reveals that all thirty-four requests for financial assistance
made by servicemen and their dependents were made in person,
twenty-two by office visits and twelve by telephone. The
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majority of wives who made requests by telephone either had
young children or were pregnant and expecting early confinement,
TABLE 13
SOIffiCE OF REQUEST AI® IffiTHOD OP APPLICATION
Source Total
Request






46 25 14 1 6
Serviceman 3 3




Pr lend 1 1
Field Director 8 1 1 6
Prom the data in Table 13, it would appear that most
servicemen and their wives and dependents made a conscious
effort to do something about their financial need, which posed
a real problem to them. Help is most effective when the client
participates actively and responsibly in the process of social
amelioration.
Financial Assistance Given
Since the majority of the cases included in the study
were opened upon request from servicemen and their dependents
for financial assistance, concentration on that particularly
defined area seemed to have been of paramount importance to
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them. The Home Service Department does not give financial
assistance as an end in itself, hut rather as a necessary part
of the social case work plan in assisting the serviceman's
family in maintaining a healthy and decent standard of living,
and in making satisfying personal and social adjustments during
the absence of an important member of the family, the bread
winner,
Examination of the records disclosed that in fourteen
cases, almost one-third of the group studied, financial as¬
sistance was given during the month of July, The arithmetic
average, or mean, of the amount of financial assistance given
in the fourteen cases was f 60,21, the median being $ 59,80,
The amount of the total July grant in each case ranged from
$ 7,50 for emergency needs of wife and children to $ 107,65
for basic maintenance of wife and children.
For the month of August, the second month of the period
studied, financial assistance was given in thirty-fo\ir cases.
The arithmetic average of A\igust expenditures was $ 60,12, as
compared to a median of $ 57,07, The individual grant received
in each case ranged from $ 6,50 to 184,03, depending upon
the nature of the request and extent of the need.
Further analysis of the forty-six case records discloses
that financial assistance v/as given in twenty-nine cases
during September, the third month of the period studied.
Interestingly, the arlthm.etic average grant for cases receiving
financial assistance during September decreased to $ 52,51, as
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the median grant dropped to f 49,50, Individual grants ranged
from $ 7,00 to $ 140,00,
Before financial assistance is given, the Home Service
social case worker discusses the family budget with the client
on the basis of past and present expenses and bills. In order
that the client may work out a systematic arrangement for his
realistic management, every opportunity is given him to plan
it in accordance with the family's wholesome habits and mode
of living. Case 9 is an Illustration of such a cooperative
enterprise between case worker and client.
Case 9
A home visit was made in order to discuss
Mrs, Black's present situation and to assist her
in making some plan for her managing each month on
her allotment. The worker reviewed with the wife
in detail the bills which she promised to pay. It
was pointed out to her that if she was able to re¬
duce the payments on her bills to I 10,00 each
month she might manage to meet her expenses, Mrs,
Black felt that she would be able to work out some
plan with her creditors and also said that she would,
after her health improves, secure additional employ-
ment,
Since there is a relation between the use of money and
the client's emotional and psychological patterns, the client
must do most of the planning and must accept the responsibility
for bettering his situation, if he is to be helped to work out
a satisfactory solution to his problem of financial management,^
Both skill and diagnostic ability are needed in determining
P.
Dorothy Book, Family Budget Counseling (New York, 1944)
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how much to do for a client and how much reaponsihillty he can
assume for himself. It is generally agreed that it is better
to stimulate a client to activity than to act for him,^
The study of the forty-six cases showed that only one
loan was made to servicemen and their dependents as compared to
forty-five grants, ^he Home Service Department of the American
Red Cross feels that no serviceman or his dependents should be
obligated to the repayment of a loan when there are no reason¬
able prospects of their ability to reimburse the agency.
Services Other Than Financial Assistance
The economic problem is by no means an isolated one; not
only may it be the result of a constellation of social factors
in the life of the serviceman and his dependents, but it often
times exists along side many other problems. Table 14 shows
some of the services given other than financial assistance,
TABLE 14
SERVICES GIVEN OTHER THAN FINANCIAL ASSISTANCE
Type of Service Given Number of Cases
Counseling Service 31
Referral to Other Agencies 23
Reporting and Communicating 23
Pauline V, Young, 0£, cit., p, 177,
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In addition to counseling concomitant and an integral
part of financial aid, table 14 reveals that thirty-one, or
about two-thirds of the cases studied required counseling in
personal and family problems. Most of the counseling service
consisted of counseling on marital problems, and medical plan¬
ning with pregnant wives. Often times, counseling service is
given to servicemen*s wives upon their return home from the
maternity hospital, following the birth of a baby.
Practically all of the referrals were to the Fifth Army
Dispensary and Great Lakes Naval Hospital for physical exami¬
nations and medical care. Nine of the twenty-three Reporting
and Communicating services indicated in Table 14 were Health
and Welfare reports. Other Reporting and Communicating
services Included reports for dependency discharges, verifi¬
cation of leaves and allotment status request.
Contacts Made By Agency
Because the Home Service Department of the American Red
Cross is the recognized lLa3son between the military, the
serviceman and his family, requests for financial assistance
frequently involve a variety of contacts with the servicemen’s
families and with Field Directors on military Installations,
Table 15 shows the nature of the contact made by the agency,
the number of times such contacts were made, and the number of
cases in which those contacts were made.
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TABLE 15
AGENCY CONTACTS FADE AND THE NUIvffiER OP CASES
IN WHICH SUCH CONTACTS WERE MADE
Agency Contact TotalCases
Number of Contacts on Cases
One Two Three Pour Five Six Seven
Home Visits 41 28 11 2
Office Visits 38 20 8 4 3 1 1 1
Collateral Visits 3 2 1
Letters Written 28 16 7 2 2 1
Letters Received 15 9 2 3 1
Wires Sent 14 8 3 1 2
Wires Received 17 11 2 3 1
The data In Table 15 dlecloae that in forty-one cases,
the social worker made home visits to plan with the service¬
man's wife or dependents. In thirty-nine, or about four-
fifths, of the forty-six cases studied, from one to two home
visits were made. Thirty-eight case records indicated that
the serviceman, his wife, or dependents, came into the Home
Service office at some time during the period in which the
case was active. Most of the letters that were written were
sent to Field Directors, In some instances, social workers
enclosed a letter with the first financial assistance check
to the serviceman's dependent, explaining the monthly budget
in detail. Practically all wires received or sent by the Home
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Service Department were used for rapid communication between
the Home Service Department and Field Director, moat of which
were associated with requests for emergency furloughs and
Health and Welfare reports.
In reviewing the case records used in this study, it was
difficult, or almost Impossible to ascertain the number of
telephone contacts that were made by the case workers who gave
service to the cases used for the study. Although many tele¬
phone contacts are never recorded in case records, it may be
generally asatimed that at least one telephone contact was made
in practically every case.
Significantly, of the forty-six cases Included in the
study. Social Service clearings were secured in forty-one, or
about four-fifths, of the cases. Twenty-two, or more than
half, of these cases were known to other agencies, only four
of which were currently active with another social agency.
The study revealed that a variety of agency contacts were
made in giving financial assistance to each serviceman and his
dependents. More than two-thirds of such contacts, however,
were made only once.
CHAPTER VI
SUItfMARY AND CONCLUSIONS
Since the organization of the Horae Service Department of
the Araerican Red Cross in 1917, the Red Cross movement has
expanded its piorposes to include not only aid to the sick and
wounded of armies in time of war, but also services to service
men and their dependents, veterans and their dependents, and
special services to other civilians. The national policy of
the American Red Cross is broad in scope with major emphasis
on meeting the needs of the servicemen, veterans, and their
dependents without regard to race, religion or legal residence
The work of the Home Service Department of the Araerican
Red Cross is focused on the individual and his family as a
social unit of primary importance, both to him and to society.
The study of forty-six cases revealed that thirty-two or
about two-thirds, of the servicemen ranged in age from twenty
to twenty-five; and, twenty-six, or over one-half, of the
wives were from seventeen to twenty-two years old.
Thirty-three, or about three-fo\irths, of the families
studied were Negroes, Eighteen, or more than one-third, of
the families were Protestant; and, seven were Catholic,
Data in the study disclosed that thirty-nine of the
servicemen were married, two were separated, and five were
still single at the time of this study. Thirty-one of the
servicemen had children, twenty having only one child.
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Almost one-third of the servicemen studied volunteered
for military service. All except one of these volunteers were
married, and moat of them had children. Eleven, or more than
one-third, of the servicemen who were married prior to enlist¬
ment had been married less than a year.
The study disclosed that many servicemen's families were
experiencing financial difficulties before military service.
Almost one-foiu’th of the servicemen were unemployed prior to
enlistment. Insufficient income of men who were employed be¬
fore military service was a very important factor in the
family's ability to make financial adjustment after the bread
winner entered the armed forces. The majority of the families
studied rented furnished living qixarters, usually consisting
of only one room for which exhorbitant rent was paid.
All of the psycho-socio-economic problems of servicemen
and their dependents that are handled by the Home Service De¬
partment of the American Red Cross cannot be directly
attributed to problems arising or resulting primarily from the
servicemen's enlistment in the armed forces.
In two-thirds of the cases studied, there were definite
changes in the living arrangements and home conditions fol¬
lowing the enlistment of servicemen. Only six of the case
records indicated that the serviceman left any money, when he
enlisted, for his dependents to manage on.
The study also revealed that only seven of the service¬
men's wives were able to obtain financial aid from relatives.
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Almost one-half of the dependents requested financial assis¬
tance from the Red Cross before one month had elapsed after
the enlistment of the servicemen*
Significantly, most of the requests for emergency assis¬
tance seemed to have resulted from pregnancies or confinements
of servicemen’s wives* The writer found that cultural factors
were directly associated with the financial crises of many
servicemen* Almost one-third of the cases had received previous
service in the Home Service Department of the Chicago Chapter*
Thirty-four, or over two-thirds, of the requests were made in
person by servicemen and their wives*
The arithmetic averages, or means, of the amounts of
financial assistance given in the cases studied for the months
of July, August and September were $ 60*21, $ 60,12, and
$ 52,51, respectively.
Before financial assistance is given, the Home Service
Department social case Worker discusses the family budget
with the client on the basis of past and present expenses and
bills. Both skill and diagnostic ability are needed in deter¬
mining how much to do for a client and how much responsibility
he can assume for himself*
Counseling services were given in thirty-one, or about
two-thirds of the cases studied* Practically all of the re¬
ferrals that were made by Home Service were to the Fifth Army
Dispensary and Great Lakes Naval Hospital for physical exami¬
nations and medical care*
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The study disclosed that home visits to plan with service¬
men’s wives and dependents were made by Home Service case
workers in forty-one cases. In the majority of cases only one
home visit was made. Other contacts made by the agency Included
office visits by servicemen and their dependents, letters and
wires sent and received by the agency; and in a few instances,
collateral visits made by Home Service workers. Social service
clearings were secured in forty-one, or more than four-fifths,
of the cases studied.
In concluding, the writer wishes to re-emphasize that*
Financial difficulties of servicemen, their wives and de¬
pendents must not be viewed superficially as arising purely
from personal inadequacy and incompetance, Rather, each
individual problem should be related significantly to the total
social environment and the social forces which foster such
inadequacies
People usually react in varying degrees of anxiety to
financial insecurity. Since life is seldom so sim.ple as to
consist of an isolated situation directly producing an iso¬
lated effect, there may be many problems in the client's mind
that are associated with economic crisis, although they might
have their origin in other areas.
By conscious planning and the adequate use of well-developed
resources, the Home Service Department of the Chicago Chapter
Pauline V, Young, o^. cit p, 137
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of the American Red Cross continues to fulfill its purpose of
providing skillful and adequate social service to servicemen
and their families#
Financial assistance, as given by the Home Service Depart¬
ment, is not only the disbursement of money to meet current
needs of servicemen and their dependents, but also a case





A* Case Name Address
B. BIr thdate Flape
Birthdate of VJlfe Place
C • Race Religion
D, Marital Status S, M, ^D. W* Sep,
1. Date Married Place
2, SM Previously Married Yes ^No* Date Divorced







A• Branch of Service




C* Date of present enlistment
Date of previous enlistment
Date of previous discharge
D, If discharged after case opened bate
Reason
III* Status of Case
A. ^New ^Recurrent ^Reopened
B, Source: Sm Method of Request
Wife
Parent (M or F) Office Visit





Date Active Service Given
Date Cloaed_^ ^Reason
D, Social Service Clearing: Yes ^No Date
Known to Other Agency: tea N'o ' Date
Active with another Agency: Yes No Date
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IV, Social Conditions to Mllltar7/~ Service
A, Marital Status S, M, D, Sep,
a. Length of time married before military servlce__
b, Number of dependents
Relationship of dependents
B, Living Arrangement
1, Lived v/lth parents ( ) or In-law ( ) or
other relatives (Specify)
2, Maintained separate living quarters
Rooms 12345678
3, Own home or ^Rent




5, How long in present living quarters
C, Occupation of man Average monthly Income
Occupation of Wife Average monthly Income
Occupation of Dependents (Specify)
Average monthly Income
D, Management
Assistance from parents Yes ^NO ^Amt, f
Assistance from in-laws Yes ^NO Amt,
Income other than salary (Specify) Amt, ^
Savings ^t, ^
V, Changes in Home Conditions since Sm*s EnlistmentA, In living quarters (Specify)
Amount paid for rent
B, Occupation of wife
Occupation of other' dependents (Specify)
C, Health of Dependents Wife Good Pair Poor
" " ” Children
” ” ” Parent
D, Duration of military service 'prior to family
allowance request ^Before request made for
PA from Home Service
E, Present needs of dependents
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VI. Service GivenA.Financial assistance
Basic Main- Emergency
tenance pend- needs of














Repa:nnent made Amt. $
B, Services other than PA.
1, Counseling service
2, ^Referral to other CD, sources of help
3, ^Reporting and Communication Service
a, Verification of leave or extension
of leave
b, Dependency discharge
c, ^Health and Welfare reports
d, ^Horae conditions reports
e, Other (Specify)
C, Contacts (Number)
^Home visits Letters written
Office visits Letters received
Collateral visits Wires sent
Wires received
Case active at the end of period studied
Yes No
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